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Charles L. A. Terreni

Chief Clerk/Administrator

Public Service Commission of South Carolina
P O Drawer 11649

Columbia, SC 29211

Dear Mr. Terreni;

Attached please find our letter of response dated July 13, 2009 that was submitted immediately upon
receipt of the first petition. This petition was the first correspondence that we had received that
indicated we were not in compliance with the Public Service Commission and was immediately
rectified with the attached information.

The failure to comply by this agency was in no way a willful act to disregard the prescribed
regulation. As stated in the aforementioned letter it was simply a matter of oversight due to being new
to this program. It is the policy of this agency to always comply with all necessary reporting
requirements.

We would appreciate a response advising us if this issue is now resolved or what further requirements

are needed. If you need any further information, please do not hesitate to contact me.

Respectfully,

RN Lo A A

Charlotte McNichols
Finance Director
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July 13, 2009

SC Office of Regulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29201

RE: Annual Report

To Whom It May Concern:

Enclosed please find a copy of the Annual Report for the AIKEN AREA COUNCIL ON AGING,
INC. We apologize for the late filing of this report, however, we are new to this program and were

unaware of the filing requirement. It is the policy of this agency to always comply with all necessary
reporting requirements. If you need any further information, please do not hesitate to contact me.

Respectfully,

Charlotte McNichols
Finance Director
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